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About the Integrated Annual Report
This analysis allows us to identify the 
issues that:

l   Are of greatest relevance from the 
standpoint of corporate responsibility 
and reporting.

l   Could provoke a more significant 
change.

l   Are considered of greatest relevance 
for the company’s stakeholders.

The purpose of the materiality analysis 
is to:

l   Identify which issues are material 
and must be reported.

l   Serve as the basis to respond to 
sustainability indices and rating 
agencies.

l   Discover the internal and external 
relevance of the issues identified.

l   Show the correlation of the issues 
identified.

l   Explain the meaning that each of the 
issues identified has for Naturgy.

l   Find out the impact that each of the 
material issues has on the business 
and on which stakeholders.

l   Identify the key risks and 
opportunities for Naturgy with regard 
to each material issue.

l   Associate the material issues with 
the Global Reporting Initiative (GRI) 
Standards.

l   Bring together the management 
status of Naturgy with regard to each 
material issue.

l   Serve as the basis of a dashboard 
that enables us to monitor and 
improve management of the material 
issues for Naturgy.

l   Link material issues with the 
Sustainable Development Goals 
(SDG) and reveal their degree of 
progress in those countries where 
Naturgy operates.

l   Discover the main events that have 
taken place in the last 12 months 
related to Naturgy and linked to each 
of the issues identified.

During 2018 the materiality analysis 
has been updated, in line with the 
commitments and strategy of the 
company.

This report has been prepared in 
accordance with the information 
reporting (IR) framework published by 
the International Integrated Reporting 
Council (IIRC). Furthermore, in relation 
to non-financial aspects, Global 
Reporting Initiative (GRI) Standards 
were taken into account.

As stablished in the Law 11/2018, 
of 28 de December, by which are 
modified the Commercial Code, 
Consolidated text of the law on capital 
companies approved by  the Royal 
Legislative Decree 1/2010, of 2 July, 
and the Law 22/2015, of 20 de July, 
of  Audit Accounts, in terms of non-
financial information  and diversity, the 
consolidated state of non-financial 
situation is incorporated,  in what refers 
to environmental, social matters, as 
well as the ones referred to personnel, 
about respect to human rights and the 
fight  against corruption and bribery 
contained in the section 7 of this 
director’s report.

Likewise, for the preparation of the 
report recommendations in the “Guide 
for the elaboration of the management 
report of the listed companies” that 
the “Comisión Nacional del Mercado 
de Valores” (CNMV) published in 2013 
have been taken into account. 

Every year, Naturgy conducts a 
materiality analysis that identifies the 
most relevant and key issues for the 
company in environmental, social and 
governance matters (ESG).
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Materiality of the main aspects identified has been assessed and prioritised the most relevant contents for inclusion in the 
Directors' Report, as detailed below:

 

Naturgy has identified eleven most relevant ESG issues for the company, in order of priority. Also, it has identified the rest of the 
interest items:

Identification of significant 
aspects

Based on internal and external analyses, a list was drawn up of aspects that may substantially affect 
Naturgy’s capacity to create value in the short, medium and long term. The following were taken into 
account:
l   Stakeholders’ expectations: the main aspects defined by GRI Standards and sector-specific GRI 

supplements “Electric Utilities” and “Oil&Gas”, on the basis of the materiality study conducted by 
Naturgy. It was taken the basis of the 33 GRI Standards.

l   Investors’ expectations: feedback from investors and ESG1 analysts received during the various 
roadshows held in 2018.

l   Taking into account the external and internal opinions: it has been made more than 39 interviews with 
different areas of the company and 10 interviews with external interest groups.

l   Other external prescriber’s sources.

Assessment of the 
materiality of the aspects 
identified

Classification of the various aspects identified in line with their significance for Naturgy according to their 
potential impact (positive or negative) on its capacity to generate value.
According to the degree of significance, those aspects to be considered as part of the contents of the 
Directors’ Report are obtained.

Prioritising contents Once determined, the contents of the report are prioritised based on their materiality so as to focus the 
report on the most significant aspects.

Material issues identified Nature of the matter

Matters of maximum 
significance

1 Emissions and climate change Environmental

2 Occupational health and safety Social

3 Access to energy Social

4 Development of the communities and social action Social

5 Innovation and sustainable technology Economic and social

6 Customer care and satisfaction Social

7 Biodiversity Environmental

8 Talent retention and attraction Social

9 Energy efficiency and consumption Environmental

10 Assessment of the supply chain Social and environmental

11 Diversity and equal opportunities Social
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For each of the material issues 
identified, the company has 
collected, identified and analysed 
the following information in its 
materiality study:

l Definition and description of the 
issue.

l Sub-issues into which the issue 
is divided.

l Principle of the corporate 
responsibility policy associated 
with the issue.

l Relevance of the issue for the 
company and its business.

l How the issue impacts on the 
business (cost, revenue or risk).

l On which stage of the value 
chain does the issue impact.

l Which stakeholders are 
impacted by the issue.

l Risks and opportunities related 
to the issue.

l Management of the issue by 
Naturgy.

l Sustainable Development Goals 
(SDG) directly associated to the 
issue.

l Relevant events related to 
Naturgy and associated to the 
issue.

Scope
The financial and non-financial 
information on Naturgy presented in 
this report is consolidated and refers 
to all the activities undertaken in 
2018 as a global gas and electricity 
operator, although there are certain 
specific aspects:

As a result of the divestments of 
the South African mining business 
described in Note 9 “Non-current 
assets and disposal groups of assets 
held for sale and discontinued 
operations” of the Consolidated 
Annual Accounts, the consolidated 
income statement for 2017 and the 
operational magnitudes have been 
restated for purposes of comparison 
in compliance with IFRS 5.

With the object of clarify the scope 
used in the non-financial indicators 
and to provide the greatest possible 
transparency, in every part of the 
non-financial information state 
would be specified with a footnote 
every indicator that it was not able 
to collect the data of any of these  
countries.

The indicators that represent the 
evolution over the year include 
information from companies held for 
sale provided that the opposite is not 
specified, while the indicators that 
represent information at the year-
end do not include information about 
these companies.

In the sphere of human resources, the 
information reported corresponds 
to the countries in which Naturgy 
is present and has companies 
incorporated with their own staff and 
in which the company manages its 
human resources policies centrally, 
except on the number of employees 
and the average men/women 
that takes into account all the 
employees of the group according to 
consolidation perimeter.

With regard to the environment, 
the disclosures refer solely to those 
companies or activities that are 
at least 50% owned or controlled 
by the company, which have the 
capacity to influence environmental 
management or have the capacity to 
make a significant impact, based on 
global data.

Appendix I of the Consolidated 
Annual Accounts, titled “Naturgy 
Companies”, contains a complete 
list of companies belonging to the 
Naturgy group at 31 December 
2018.

Moreover, any changes in the 
consolidation scope are described in 
Annex II of the Consolidated Annual 
Accounts.

Verification
The non-financial information in 
the Directors’ Report was subject 
to an independent external revision 
process. The independent assurance 
report, where objectives and scope of 
the process as well as the procedures 
applied and conclusions are included, 
is attached as an annex hereto.
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Public information about Naturgy

Readers also have access to other reports, which are all available at www.naturgy.com, Each 
of them contains additional information of use in order to have a full understanding of the 
company's actions:

Annual Reports

Financial Report
Drawn up in accordance with the IFRS and externally audited. The Consolidated 
Directors’ Report incorporates the Statement of non-financial reporting whose 
information has been subjected to a process of independent external review.

Corporate Responsibility Report
Compiled in accordance with the Global Reporting Initiative (GRI) standards and 
verified externally.

Corporate Governance Report
Drawn up in accordance with the National Securities Market Commission 
(CNMV).

Audit Committee Report
Drawn up in accordance with the standards established on the Audit Committee.
 
Report on Remunerations of Members of the Board of Directors, compiled in 
accordance with article 541 of the Securities Market Act.

 

 

Other reports

Biodiversity Report
Carbon Footprint Report
Quarterly earnings reports

Reporting on the corporate website

l The Company.
l Activities.
l Shareholders and investors.
l Reputation and Corporate Responsibility.
l Our people.
l Customers and new registrations.
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